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MNPABWINA
BHYTPEHHEIO PACIMOPAIKA W NPEBBLIBAHWA MALUVNEHTOB U
MOCETUTENEW B 3A0 «CromaTtonorudeckui LieHtTp KPAHIKC»»

1. O6Lme nonoXxeHus.

1.1. MNpaeuna BHYTPEHHEro pacnopsgka ANs NauveHToB W nocetntenen (anee — pasuna) ABMAKTCA
OpraH13aLMoHHO-NPaBOBbLIM AOKYMEHTOM, pPernaMeHTUpYrLMM B COOTBETCTBUM C 3aKOHOAATENHLCTBOM
Poccuiickorn ®epepaunn B cdepe 30paBOOXpaHeHus, nosefeHve [lauveHta B MeULMHCKOW
OpraHu3aumMn, a Tawkke WHble BOMPOChI, BO3HMKAKOLWWME MeX4y Y4YacTHVKamn MpPaBOOTHOLUEHWA -
MaumeHToM (3aKoHHBLIM NpeacTaBuTenem MNauveHTa) U MeanUMHCKOM opraHu3auyen U pacnpocTpaHsATCs
Ha Bcex [loceTuTenen, obpallarolmxcs B MeANLMHCKYO OpraHn3aumto.

1.2. MNpaeuna paspaboTaHbl B UEMAX peanv3auum, npedyCMOTPEHHbIX 3akoHoMm npas [lauveHTos,
co3faHua Hanbonee GnNaronpPUATHLIX BO3MOXHOCTEN OKasaHus MauneHTy CBOEBPEMEHHON MEAULIMHCKOW
NMoMoLLM Haanexatlero obbema 1 KayecTsa.

1.3. Mpasuna pasmMelaTcs Ha obLeaoCTYNHOM MecTe Ha TeppUTOpUY MEAULMHCKOW opraHusauuu, a
Tawkke Ha oduumanbHoMm canTte. PakT o3HakomneHusa [lauveHTa c lNpasunamy nNoaTBepaaeTcs nyTem
MOAMNMCaHNA AOroBopa Ha oKasaHWe nraTHbIX MegWLMHCKUX YCyT.

1.4. OTHOLWEHVA MexOy MEeOWMLMHCKON opraHmsaumen v MNaumeHToMm (ero 3akoHHbIM npeacTaBuTenem),
MoceTuTeNsasMK B YacTu, He perynupyemoin HacTtoswumuy MNpasunamuy, pernaMeHTUpoBaHo AeNCTBYOLLMM
3aKkoHopaTtenscTeoMm PO.

1.5. ToHATMSA, Mcnonb3yemble B HacToAwmx MNpasunax:

«cnonnutens, knnHnka» — 3A0 «CL KPAH3KC»,

«MauweHT, nocetuTenby» — U3MYEcKoe nNUUO, KOTOPOMY OKa3blBaeTCH MeAWLUMHCKas MOMOLb Wunn
KoTopoe 06paTUIoCh 3a OKa3aHUEM MELAMNLMHCKON NOMOLLM HE3aBUCUMO OT Hanuuus y Hero 3abonesaHus
N OT ero COCTORHMSA.

«[Mpencraeutens MNMauyweHTa, noceTuTena» — PuanyecKoe Nuuo, AencTayoLLee 0T UMEHN 1 MO NOpyHeHWto
Apyroro nuua (npefactaensiemMoro, AoOBepuTens) B CUMY MOMHOMOYMS, OCHOBAHHOMO Ha [OBEPEHHOCTH,
yKasaHuW 3akoHa Nubo akTe ynonHOMOYEHHOro Ha TO rocyAapCTBEHHOro opraHa Mnv opraHa MecTHOro
camMoynpasreHus.

«Yronok noTpebutena» — cneuvanbHo o0O6OpyAOBaHHOE MECTO, FAe Ha 3reKTPOHHOM MOHUTOope
ocyulectensaeTca goctyn K uHgpopmaumm o 3A0 «CLl KPAHOKC» 1 okasbiBaeMbIX ycryrax, AOKTopax,
KOTOpbIE OKa3biBaKT 3TWU YCIYr, B COOTBETCTBMM C TpeboBaHUAMI OEACTBYOLWErO 3aKkoHoaTenscTea PO.
1.6 KnuHuka He SABNSAETCA y4acTHUKOM TepputopuansHoi [Mporpammbl rocyfapCTBEHHbIX rapaHTui
oKazaHusa rpaxgaHam PO  wmeguuMHCKOM oMol  o6A3aTenbHOro  MEeOMLMHCKOrO  CTPaxOBaHWS.
MeguuuHckne yenyri MNMauneHTy OKasbIBalTCA NpU ero NMYHOM oBpalleHun B KIMMHUKY U 3aKoYeHnn
O0roBopa 0 BO3ME34HOM OKa3aHWW CTOMAaTONOrMYeCKUX YCyT.

Pexxum paboTbl knnHukn: exegHesHo ¢ 8:00 go 24:00. C pacnucaHneM crieumanmneta MOXHO 03HaKoMUTCA
no tenecgpoHam 8-800-250-11-22 , 8-4932-23-66-66

2. Npaevna noeegeHus NayneHTtos n MNoceTutenen

2.1. B nomeweHnax KnmHukn Heobxoanmo cobniogermne CaHMTapHo-3anvMaeMnonorn4eckoro pexvima.

B kabwvHet Bpaya ctomatonora MaumeHT (MoceTuTensk) MOXET NPOWTW TOMBKO MO MPUrMalieHuio nnn B
COMPOBOXAEHWM COTPYAHWKOB KIMHWKKM. HecoseplueHHOMeTHWe nuvua B BospacTe fo 14 net moryt
HaxoouTbCA B NOMELLEHUN KIMHWKM TOMbKO B CONPOBOXAEHUW ONU3KMX POLACTBEHHWKOB, OMEKYHOB,
nedaroroB, Apyrvx COMpPOBOXKAAMOLWMX UX MWL, HaxoxaeHe conpoBoXaaoLWnX naumMeHTa nuy B kabuHeTte
OOMYyCKaeTca TOMbKO C paspelleHns fevallero spadya v Mnpu ycrioBUM BbINOMHEHUA BCEX YKasaHui
nevallero Bpava.

Ctporo 3anpelyaeTcs:

1) HaxoXxaeHWe B BEPXHEWN OAeXaE;

2) noceleHve KIMHUKKA C AOMAaLLUHUMW XUBOTHBIMK, UCKITHOHYEHWE COCTaBNST coDakn-noBoLbIpH



3) KypeHue, B TOM YMCNE INEKTPOHHbIX CurapeT, B 34aHWUAX U NOMeLUeHWAX KnvHuKW, a Takke Ha
paccTosHun MmeHee 15 MeTpoB OT Bxo4a v OKOH KnnHMKK.

4) ynotpebneHne CNVMPTHbIX HanUTKOB, YNOTPeBMneHWe HapKOTUYECKMX CPedcTs, MCMXOTPOMHBIX W
TOKCUYECKUX BELLECTB;

5) nosiBNeHNe B COCTOAHMM ankoronbHOro, HapKOTUYECKOro 1 TOKCUYECKOrO OMbsHEHUS, 33

UCKMHOYEHNEM OKa3aHUs MeAULIMHCKOM MOMOLLM MPK YIPOXKaMLLMX XU3HU COCTORHUAX;

6) urpaTh B a3apTHbIE WPkl

7) rpOMKO pasroBapvBath, LYMeTb, XnonaTe ABEPbMW, MPOCMyLIMBaTh MPOMKO POSMKWA WM ronocoBbie
cooBOLLEeHs;

8) MCMonb30BaTh ramKeTbl MELlaloLWUe BbIMONHEHWMI0 NevyebHbIX M AMarHOCTUYECKMX MaHvmynauuin un
obcrefoBaHuin NPy HAXOXAOEHWM Ha NPUeMe Yy Bpaya,

9) nonb3oBaTbCs Cny}ebHbIMKU TenedoHamu,

10) BbiOpacbiBaTe Mycop, OTX0Obl B HENpeaHasHa4yeHHble 4ns 3TOro Mecra;

11) npoHocuTe B 34aHue W cnyxebHble nomeleHus KnuHuku niobble BUAbI OPYXWS B TOM 4ucre
OrHECTPENbHOE, ra30BOE W XOMNOAHOE OpYXue, AA0BUTbIE, PaANOaKTUBHLIS, XUMUYECKME U B3pbiBYaTbIe
BELLECTBa, CNMPTHbIE HAMUTKX W WHbIE NPeAMETbLI U CPEACTBA, Hann4yme KOTOopbIX y nocetutenen nuéo mnx
npumeHeHve

(MCMONBb30BaHUE) MOXKET NPEACTABNATL Yrpo3y Arns 6e30nacHOCTY OKPYXKatoLLUX;

12) konupoBaHe NHOPMALMK N3 MEANLIMHCKMX KapT Bes Haanexallero ysefomneHust KnmHuku;

13) nomelaTtb Ha CTeHAaxX W OCTaBnATb 00bABNEHNs 6e3 paspelleHns agMUHUCTPALMN KITMHUKK;

14) BBINONHATEL B NMOMELLEHUAX KIMHWUKK (DYHKLIMW TOProBbIX NpeacTaBuTenen.

15) Bectn dhoTo- 1 BUAEO3aNUCH TPETbUX UL, 6e3 1x cornacus,

B uensx 6e30nacHoOCTK, B TOM Y1CHe B LENSX aHTUTEPPOPUCTUYECKOR 3aLLMLLIEHHOCTY, B

MOMELLEHUAX KITVHUKA BEAETCH BUOEOHAboAEHNE.

2.2. MNpwn obpalleHnn 3a MeAULIMHCKON NOMOLLBIO B KINMHWKE 1 ee CTPYKTYPHbLIX NoapasaeneHnsx

[MauueHT o0ba3aH:

1) cobnogaTe BHYTPEHHUIA pacnopanok paboTsl KnuHKMKKY, TULLWHY, YACTOTY U NOPALAOK,

2) ucrnonHsATb TpeboBaHus NoXxapHon 6e30nacHoCTH, a nNpu oBHapy»eHU UCTOYHUKOB noxapa,

MHBIX UCTOYHMKOB, YrpoxatoLux obLlecTBeHHoN 6e30nacHOCTW, AOMKEH HEMEANEHHO COOBLLUTL 00

3TOM nepcoHany;

3) BbINONHATL TpeboBaHNA 1 NpefnucaHns Bpava,

4) cobnogaTe HasHa4YeHWs, pekoMeH4aLWy No NeYEHNo, a TaKkKe HasHaYeHHbIe BpavoM Npuémel;

5) coTpyaHM4aTb C Bpa4yoM Ha BCeX 3aTanax oKasaHua MedMLUMHCKOW NOMOLLN;

6) ochopMnsATh B YCTAHOBMNEHHOM MOPSAKE CBOM OTKa3 OT Nony4YyeHrs nHdopmMaumm npoTmus

CBOEW BOMM O COCTOSRHMW 340P0BbsA, O pe3ynbraTax obcrnenosanns, Hanu4um sabonesanus, ero AuarHose
M NporHo3e, B TOM 4ucne, B criydasx HebnaronpusTHOrO MporHosa passuTus 3abonesaHus, OTkas oT
MeLWLIMHCKOro BMeLLaTensCTBa Uy ero NpekpalleHune;

7) YB@XUTENbHO OTHOCWUTBLCHA K MepcoHany, NposiBnaTe AobpoxenaTensHoe U BEXIMBOE OTHOLUEHWE K
apyrvm MNauweHtam v [NoceTuTtensam, _

8) BepexHo oTHOCUTLCA K uMyLlecTsy KnuHukm n gpyrux MNMauweHTos, n MNMoceTutenei;

9) ABNATLCA Ha NPUEM K Bpady B HaszHa4eHHbIe gHW W Yackl,

10) cobnogaTe Ne4ebHO-0XpaHUTENbHLIA PEXUM, NPeanUCaHHbIA Nnevallym Bpaqom.

3. MNpaevna obpalleHna 3a MEeQULIMHCKON NOMOLLBH

3.1. MnaTtHble MeAWLUMHCKME YCNyri NPeaoCcTaBnsoTCs No npeaBapuTenbHON 3anucy Ha npuem (3apaHee
unv B geHb obpalyeHns), OCYLLECTBNSEMON Kak npy HEMOCPEeACTBEHHOM OOpalleHun B perucTpaTypy
KIMHKKN, Tak 1 no TenedoHam 8-800-250-11-22 |, 8-4932-23-66-66 unu yepes canT hitps://kraneksstom.ru/
MNpuem Ge3 npedBapuTEnbHOW 3anMCK BO3MOXEH TOMbKO MpW Hamuumu cBOBGOAHbLIX MECT B rpaduke
paboTbl pgokTopa. bes npeasapuTenbHOM 3anvMcy WWNW  BHE YCTAHOBMEHHOW oO4epegu ycryru
NpefocTaBnATCA NaumeHTy B 0cobbix crniyyasdx, BiItoYas HeoBXoOMMOCTb MOSyYeHUs CPOYHOW W
HEOTMNOXHOW MEAWLMHCKOW MOMOLM, Mpu  HanvydMum cBoOOAHOrO BPEMEHW Y COOTBETCTBYHOLLErO
cneuvanucta. Bpau moxeT npepsaTb npvem [lauveHTOB ANS OKasaHWs HEOTIOXHOW WITM 3KCTPEHHOMN
MEANLIMHCKON NOMOLLI. '

3.2. MNpeagapuTenbHylo nHdopMaumilo 06 oKkasbiBaeMblX MEAUUMHCKMX YCnyrax, X CTOMMOCTY, MOpsaKe
onnatel n T.4. MNMauweHT ([MpeacTtasutend lNauueHTa) MOXET MOMYYUTb Y COTPYAHMWKOB PErMCTpaTypbl:
nvyHo, no TenedoHy 8-800-250-11-22 , 8-4932-23-66-66, Ha canTe https://kraneksstom.ru/, a Takke B
yronke notpeburens.

Bo Bpemsi 3anucu no TenedoHy UK HEMOCPeaCTBEHHO B perucTpaType MauveHT, MoXeT BbiGpaTs AeHb U
Bpems npuema vn3 UMerLMXca CBODOOHbIX ANS 3anucw.

3.3. Ecnn lMNauveHT paHee He Obin B KNMHUKE, Nubo nocnegHwin npuem Obin Gonee 6 mecsues Hasan,
agMUHUCTPaTop 3anucbiBaeT [laumeHTa Ha MepBUYHBLI  OCMOTP W KOHCYMbTaUMKO K  Bpady
COOTBETCTBYIOLLEN cCrneumansHoCTW, npeanaras lNauneHTy Bpada, y KOToporo ecte cBo6oAHOE Bpems Ha



Grnvwkanwmn geHs. Ecnv MaumeHT npocuT 3anucatb ero K ornpefeneHHomMmy Bpady, TO aiMWHWACTPaTop
3anuCcbIBaET ero Ha MMerlLeecs cBODoAHOE BPEMS B pacnvcaHui 3Toro Bpadya.

3.4. lepenq nepBMYHBIM OCMOTPOM 1 KOHCynbTauwei nauveHTy pexkomeHgyetcs npoitn  KIKT
nccrnenosBaHe ANsA BbISBMNEHUS CKPbITbIX MNaTONOrM4ecKue COCTOAHW YemroCTW, O KOTOPbIX MauueHT
MOXET He [orafdblBaTbCH M3-32 OTCYTCTBUA ODBEKTUBHbLIX CYMMNTOMOB.

3.5. PeHTreHonoru4yeckne NccrnefoBaHns Ha anekTPOoHHbIX HocuTensx ua gpyrux JINY He npuHUMaloTCs B
uenax 6esonacHocTy MO 1 6a3 gaHHbIX KnuHWKK.

3.6. 3a 24 yaca KMHWKA OCYLLUECTBMSET NPeABapUTENbHBIN 3BOHOK C LEMbIO HanoMuHaHus o npueme. B
crnyyae WM3MEHEHWs B pacnucaHuy paboTbl Bpadei M CneuuanvcroB afMUHWCTPaTop PperucTparypel
yBeAOMIISAET NauneHTa rno 3BOHKY.

3.7. MNpu Heo6XoOoMMOCTM OTMEHbI Camoro BW3UTa UMW U3MEHEHWA HasHa4YeHHOro BPEeMEeHW BU3NTa,
nauveHT obs3aH CBOEBPEMEHHO npeaynpeanTb o6 3TOM COTPYAHWKOB PEerucTpaTtypbl Mo TenegoHam
8-800-250-11-22 , 8-4932-23-66-66

3.8. 3anunck MoOXeT ObITb OTMeHeHa 0e3 CoXpaHeHMs ouYepedHOCTW B TOM crydae, ecnu nauueHT He
npuLLIeN B HA3Ha4YeHHOe BpeMs 1 He npeaynpeaun o6 aTom unu onosgan 6onee Yem Ha 15 MUHYT.

3.9. 3anuck MoxeT ObiTb OTMEHEHAa, eCnv NauneHT He NOATBEPAUS CBOW NMPVEeM B OTBET Ha BXOLALLMA
3BOHOK vnu BxogdAulee coobueHre. B cnyyae He noATBEPXAEHMA Nprema, nauueHTy HanpasnseTcs cMc-
onogelleHne ob oTMeHe ero 3anucu.

3.10. KnmHuka B npase oTkasaTb NaLUMeHTy B JanbHenWwein 3anvucy, Npyu HEOAHOKPaTHOM HesBKke nauveHTa
Ha npuem 6e3 NpefynpeXXaeHns U YBaXKUTENBHON NPUHnNHbI.

3.11. B cnydae HenpeaBUAEHHOrO OTCYTCTBMA Bpaya W ApYyrux 4pesBblyaiHbii OBCTOATENbCTB,
afIMUHICTPATOP PErucTpaTtypbl npedynpexaarT of 3ToM nauveHTa npu NepBo  BO3MOMXHOCTH,
CBAI3aBLUWCL MO KOHTAKTHOMY TenedoHy, KOTopbI Bbifl COOBLLEH MauMeHTOM Mpu 3akmYeHun Lorosopa
oKas3aHUa NnaTHbIX MeguuUMHCKMX yenyr. [pu 3ToOM Mo XenaHWio nauueHTa, 3anicb NepeHoCcHAT Ha Apyroe,
yaoBHoe A8 HEro BpeEMS B Cry4ae Hanum4va Tako BO3MOXKHOCTU.

3.12. KnvHWKa He HeceT OTBETCTBEHHOCTM 3@ OTCYTCTBME BO3MOXHOCTM yBeAOoMUTb [lauueHta 06
V3MEHEHMSX B MPUEME U3-33 HEBEPHO YKa3aHHOro U BbIKITIOYEHHOro Tenedgoxa, a Takke B criyvae, ecnv
MauMeHT He oTBeYan Ha 3BOHKM.

3.13. B HasHaueHHbI AeHb 1 Bpems MNauneHT 065i3aH SBUTLCS Ha npveM 1 obpaTuTbCa B perucTpartypy, a
Ha NEepPBUYHbLIA NPUEM W KOHCYNbTALMIO - NPUIATK 3apaHee (He MeHee, YeM 3a 15 MUHYT 40 HasHayeHHoro
BPEMEHM MpUemMa) ¢ AOKYMEHTaMK, YAOCTOBEPSIOLMMM NIMYHOCTE (NacnopT, CBMOETENbCTBO O POXAEHNM
ana niy mnagwe 14 net), 4tobbl 0dOpMUTE [OKYMEHTbI, pernameHTUpoBaHHble TpebosaHusAMU
3aKoHomaTenscTBa PO nmpu okasaHuy nnaTHelXx MeauuuHckux ycnyr: [loroBopa Ha okasaHwe nnaTHbIX
ycnyr u MHdopMupoBaHHOro 4oBpoBONLHOrO COrnacnsa Ha MeauUMHCKOe BMELaTeNbCTBO ANA NonyYeHus
NepBUYHON MeaMKOo-CaHMTapHo nomowy. Kpome sTtoro, mpu nepsuyHoM obpaileHwn [laumeHta, B
perucTpaType A0 nNpremMa AOKTOPOM OH AOIMKEH 3amnornHUTb AHKETY O 340pPOBbLE.

[Jaya NHMOPMUPOBAHHOrO A4OBPOBONBHONO COrNacusa rpaX/aaHvHa UnM ero 3akoHHOro npeacraBuTens Ha
MeVLIMHCKOE BMELUATENbCTBO SBMNAETCS HEeOOXO4MMbIM npeaBapuTenbHbIM YCrOBUEM MEAULIMHCKOro
BMeLlaTenbcTBa B cooTBeTCTBUM ¢ PepepancHeiM 3akoHom oT 21.11.2011 Ne 323-03 «O6 ocHoax
OXpaHbl 3[0POBbA rpaxaaH B Poccuiickon Pegepauu» Ha OCHOBaHWW NPeAoCcTaBrneHHon MequuUnHCKIM
paboTHUKOM B OOCTYNHOW (hopme MonHOW uHdopMaumnm © Uensx, MeTtoAax oOKasaHWa MeOVLMHCKOW
MOMOLLM, CBRA3AHHOM C HUMW PUCKE, BO3MOXHbLIX BapuaHTax MeQWLWMHCKOro BMELUaTernbcTBa, O €ro
NOCNeACTBUSIX, @ TaKKe O Mpeanonaraembix pesyfbTaTax OKasanWus MeAVLVHCKOW nomolyn. B aTom xe
MAOC onpefdensaiTca Nuua, KOTOPbIM B MHTEpecax nauveHTa JormkHa ObiTb nepefaHa MHgopmauusa o
COCTOSIHAM €ro 340pOBbs, B TOM HMCME NOCNe ero CMepTu.

3.14. 3a rpakgaHuHa, MNPU3HAHHOMO HeaeecrnocobHbIM, AOKYMEHTbl MOAMACLIBAIOT €ro 3aKkoHHble
npencTaBuUTeny Ha OCHOBaHWUW NMpegbABNeHNs COOTBETCTBYIOLLNX LOKYMEHTOB.

3.14.1. et go 15 neT He UMEIDT Npaea NoAnNUCLIBaTL 4Orosop, MIHbopmuposaHHoe cornacue. [Jorosop
noanuceiBaroT TOJIBKO 3akoHHbIe NMpeacTaBUTENN: POAMTENM, YCHIHOBUTENM, ONeKyHbl, noneunteny. He
ABMATCHA 3aKOHHLIMW NPEACTaBUTENSMU (ECN OHWU HE OMEKYHbI, U He nonevuTenun) BabyLikn, AeayLKu,
TeTn, naau, BpaTtbs, CecTpbl, HSHWU, U T.4. VIHdopMmupoBaHHble cornacus noanuceisaoT 1 gaT TOJIBKO
3aKOHHble MpefcTasuTenu. B cnyyae OTCYTCTBUS 3aKOHHOrO NMPEeACTaBUTENSA OpraHvu3auus UMeeT npaso
oTkazaTb pebeHKy B npueme.

3142 [detn ¢ 14 po 18 neTr WUMEKT NpaBo CaMOCTOATESbHO MNOAMWCHIBATL AOrOBOP MpU YCroBuu
MMCBMEHHOIO COMMacuMs 3aKOHHbIX NpeAcTaBvTeneit Ha coseplueHne caenku. C 15 neT pebeHok nmeeT
npaeo nognuceiBate VHdopmupoBaHHoe cornacue, a Tawke ¢ 15 neT paspeluaeTcs NpefocTasnATb
WMHOPMaLMIO O COCTOSHMM 300pOBbA NU4YHO. Kpome TOro, B 3TOM BO3pacTe AEeTU MMEKT MpaBo Ha
coxpaHeHve Bpa4ebHOM TaliHbl, MO3TOMYy MHMOPMALMSA O COCTOsIHUM 340poBbs pebeHka ¢ 15 o 18 net
MoXeT ObITb NepefaHa 3akoHHbIM NpeAcTaBUTENSM, YNeHaM CeEMbW 1 T.4. TOMBKO ¢ cornacusa pebeHka.
3.14.3. C 18 neT nauveHT oOpeTaeT MONHYK [PaXXOaHCKYo OeecrnocobHOCTe KM CaMOCTOATEMbHO
noanucelBaeT goroeopbl 1 MHdopMupoBaHHble COFMacus, HO, ecni OornnavvBaeT NeyvyeHue poauvTensb,
A0roBop 0hOpPMASETCA Ha POAUTENSA B Monb3y «pebeHka», npu 3TOM, ecnu y «pebeHka», [OCTUrlero



Bospacta 18 meT, BO3HUKHYT MPEeTeHsuyi OTHOCUTENbHO KayecTBa OKa3aHHbIX YCMyr, OH AOIDKEH
NpPenbABNATb 3TU NPETEH3UN CaMOCTOATENBHO.

4. MNpaea n 06s83aHHocTK MNauuneHTa

4.1. Mpu obpaLyeHni 3a MEAVNLMHCKOM NOMOLLBIO ¥ ee NonyYeHnn MNauvieHT nMeeT Npaso Ha:

1) cobrnoaeHne 3TUHECKNX U MOPasibHbIX HOPM, & TakkKe YBaXUTENBHOrO 1 ryMaHHOro

OTHOLUEHUS! CO CTOPOHbBI MEANLIMHCKOrO NepcoHana 1 UHbIX paboTHMKOB KrHMKY;

2) OKa3aHVe MeaNLIMHCKOM MOMOLLW C Y4eTOM ero ou3nYecKoro COCTOSHUA 1 ¢ cobrioaeHrem

MO BO3MOXHOCTY KyNbTYPHbIX M PENUMMO3HbIX TpaauLuii NauveHTa;

3) obecredeHus yxona npy okasaHuyt MeaULIMHCKON MOMOLLM;

4) sbiOOp Bpaya, C y4eTOM cornacus spava,

5) nony4eHne nHdopmMaLymn o hamunum, MeHn, 0T4eCTBe, A0MKHOCTY ero fievallero spaqa v

APYrVX ML, HENOCPEACTBEHHO YYaCTBYIOLLMX B OKa3aHUi eMy MEQULIMHCKOW MOMOLLIK;

6) npocuNakTuKy, OWArHOCTUKY, NEYeHWe B YCINOBUSAX, COOTBETCTBYHOLUMX CaHUTAPHO-TUIMEHNHECKM
TpeboBaHuAM;

7) Nory4YeHve KOHCyNbTaLuii Bpa4en-creumnanmcTos;

8) obrneryeHune Gonw, cBsizaHHoOl ¢ 3abonesaHnem 1 (Un1) MEAULIMHCKAM BMELLaTENLCTBOM,

LOCTYMNHBIMU METOAAMU U NEKAPCTBEHHBIMI Npenaparamu,

9) nony4eHne VHdopMaLy 0 CBOWX npasax v 06A3aHHOCTAX, COCTOSHUM CBOEro 3[10P0BbA,

BbIGOP NULL, KOTOPLIM B MHTEpecax MaumneHTa MoxeT BbiTe NepeaaHa MHPopMaLs 0 COCTOSAHUM ero
300pOBbLSA,

10) 3aWUTy CBEAEHWIA, COCTaBNAOWMX Bpa4ebHy TanHy;

11) 0TKa3 OT MeAVLMHCKOro BMeLLaTensCTBa,

12) BO3MeLLEHMe BPeaa, NPUYMHEHHOTO 340POBbLIO NPY OKa3aHMM eMy MELMULIMHCKOA NOMOLLM;

13) gonyck K HeEMy afBoKaTa Ui 3aKOHHOro NpeacTaBuTens Ans 3alUTbl CBOUX Npas;

14) obpalyeHue ¢ xanoboi K JOMMKHOCTHBIM NuLaM, a Takke K JOMMKHOCTHBIM nvLam

BbILLECTOALLEN OpraHn3auun nnu B cya;

15) nony4eHve B SOCTYNHON AN HEro hopme MnonHOM MHoPMaLWn O COCTOAHUN CBOEro

3[0POBbS, NMPVMEHAEMbIX METOAAX ANArHOCTUKY W NEYEHVs, a Takke Ha BbIDOp Nl KOTOPbLIM MOXeT
ObITb NepefaHa MHopMaLmns 0 COCTOAHWUN €ro 340P0BbA.

4.2. MaumeHT 0ba3aH:

1) NPUHMMATL MEPbl K COXPAHEHUIO 1 YKPEMNSIEHNIO CBOEro 340P0BbS,;

2) cBOEBpeMEHHO obpallaThes 3a MeANLIMHCKON MOMOLLbHO;

3) yBaXKWNTENbHO OTHOCUTBECS K MEAVLVMHCKOMY nepcoHarny 1 ApyruM niuam, y4acTeyowmum B

OKa3aHWM MegMWLIMHCKOW NOMOLLW;

4) NpenocTaBNATb MWLy, OKasblBaLWEMY MEANLIMHCKYIO NOMOLLE, U3BECTHYIO emy

[LOCTOBEPHYK MHMOPMALMKO O COCTOSHUN CBOETO 3[0POBbs, B TOM YMCIe O NMPOTUBOMOKAa3aHWUAX K
NPUMEHEHUIO NEKAPCTBEHHbLIX CPEACTB, annepruiyecknx peakumsx, paHee nepeHeceHHbIX 1
HacnencTBeHHbIX 3aboneBaHnsax;

5) CBOEBPEMEHHO M TOYHO BbINOMHATE MeAULWHCK/E NpeannucaHmns;

6) COTpyAHMYATL C BpaYoM Ha BCEX 3Tanax okasaHua MeAULMHCKOW NMOMOLLK;

7) cobnogath npasuna BHyTPeHHero pacnopsaka KnnmHukm,

8) BepexHo obpalyatecsi ¢ 060pyA0BaHUEM U UHBEHTaPEM KNUHMKK, HECTU 3a nopyy Mebeni v
obopyaoBaHus MatepuanbHyr OTBETCTBEHHOCTD;

9) cTporo cobntogaTe npasuna NUYHON r’MrneHsl;

10) He HapyLwaTb TULKHY B KnnHuke.

11) cobnogaTe CaHUTapHO-rMrMeHn4eckne HopMbl;

12) cobniogate npasuna sanpeTa Kypenus B KnuHuke.

13) He nonb3oBaTLCA NAapPdOMOM Nepes NoceLeHem Bpadya

5. MNopsagok npyema lMNauueHTa spadom

5.1. MauweHT BO Bpema npuema u cobecedoBaHWsa NpefocTasnAeT MeAWLUWMHCKOMY ChneLmanncTy
M3BECTHYHO eMy [JOOCTOBEPHYK WHMOpPMaLM0 O COCTOAHWM CBOEro 340pOBbA, B TOM duUcne O
NPOTUBONOKA3aHMAX K NMPUMEHEHNIO NEKAPCTBEHHbLIX CPEACTB, paHee NepeHeceHHbIX U HacnedCTBeHHbIX
3aboneBaHWsX.

5.2. Nleyawwmn spady, nocre cobecefoBaKns 1 KIMHUYECKOrO OCMOTPa, YCTaHaBNMBaeT npeasapuTerbHbIin
OWarHo3, B LOCTYMHOW, COOTBETCTBYKLLER TpeboBaHWsSM MeOWUMHCKOA 3TUKM W AeOHTOonoruu dopme
npegoctaenaeT [aureHTy HopMaLMKD O COCTOAHNI ero 340P0BbSA, OHa OOIMKHa CoAepXaTh CBEASHNUS O
pesynbTatax obcrnenoBaHus, Hanvduu 3aboneBaHus, AnarHose W MporHose, metogax obcrefoBaHus ©
rneYyeHns, CBA3AHHOM C HUMMW PUCKe, BO3MOXHbIX BapuaHTax MeOULIMHCKOro BMeLlaTenbctea W X
NOCNEeACTBUSAX, a TAKKE O pe3ynbTaTax NevyeHns 1 BO3MOXHbIX OCITOXHEHUAX.

5.3. B OTHOWEHUA HECOBEPLUEHHONETHMX W NWL, MPU3HaHHLIX B YCTAHOBMEHHOM 3aKOHOM nopsake
HegeecnocobHbIMK, VHGIOPMaUMA O COCTOSHUM 340POBbS MauveHTa MNpefocTaBrseTca WX 3aKkoHHOMY
npeacTaBuTento, a B OTHOLLEHWM NaLWEHTOB, N0 COCTOSHWUIO 340P0BbA HECTIOCODHbIX MPUHATL 0CO3HAHHOE



pelLeHue, - cynpyry(re), a npu ero(ee) oTCyTCTBUN - ONU3KUM POACTBEHHVKAM, ECN NaUWEHT He 3anpeTui
coobLaTh UM 06 3TOM UMK He Ha3HaYWIT ML, KOTOPOMY OOMKHa ObiTe NepeaaHa Takas nHdopMaLms.
5.4. B criyyae OTKasa mauueHTa OT MosyyYeHus MHPopMauuyn O COCTOAHWUWM CBOEro 3A0POBbSA AENacTCA
COOTBETCTBYIOLAs 3an1cb B MEAWNLIVHCKOW AOKYyMEHTaLMK.

5.5. Ha ocHoBaHuu npeqocTaBneHHon nHopMauuy o Lensx, MeToAax OKasaHus MeLMLIMHCKON

MOMOLLM, CBS3AHHOM C HVIMW DPWCKE, BO3MOXHbIX BapuaHTax MeOWLVHCKOro BMeluaTenbcTea, O ero
NOCReaCTBUAX, @ TalKe O NpeanonaraeMbix pesyrbTaTax okasaHWsa MEAVLMHCKON MOMOLLM, COrnacHo CT.
20 ®epepanbHoro 3akoHa oT 21.11.2011 Ne 323-®3 «OO ocHoBax oxpaHbi 340pOBbA rpaxaaH B
Poccuiickoii Pepepaunn» [MaumeHT (3aKoHHbIA NpeacTasBwTenb) A0 Hadana ne4yeHus) noanunceiBaeT
nHdopMuposaHHoe [obpoBonbHOE cornacue

5.6. MMauneHT 06s3aH NPOVHGOPMUPOBATE MEOWLMHCKW/A NEepcoHan O HEenoHMMaHun unv HenorHom
MOHMMaHUK NPEACTOALWEro suaa MequUMHCKOro BMellaTenbCTsea.

57. Tpn oTKkase nauueHTa OT MEAMLMHCKOTO BMeLlaTenbcTBa €My PasbACHATCH BO3SMOXHLIE
MOCREACTBUS, O YeM OOPMIAETC AOKYMEHT «OTKa3 OT MeYeHUsi» W NMoAnuCLIBaeTCs nauueHTom. lpu
HeoBXOAMMOCTM 3anncb B MELWLUMHCKOM KapTe AOBOAMTCS [0 CBEAEHWA nNauueHTa U 3aBepseTcs
NOANVCHIO MALMEHTa, YTO O3HAYaeT ero corfacue ¢ CoaepXaHveM 3anucy (NnaH neveHns, npogenaqHole
paboThl, HanpaBneHus K APYruM crieuvanucTam, pekoMeHAauuu Bpaqa, BO3MOXHbIE OCIOXHEHNS,
rapaHTimM 1 T.4.).

5.8. MHcopmaums, copepallancs B MEAVLMHCKOA LOKyMeHTaLuW, cocTasnaet Bpa4ebHyto TailHy U
npegocTasnaTecs 6e3  cormacus  nauueHTa MOXET TONMbKO MO  OCHOBaHUAM, MpPeayCMOTPEeHHbBIM
[eACTBYOLWMM 3akoHoaaTenscTeom PO.

5.9. Bpay MOXeT peKoMeHAOoBaTb OTMOXWTb OKa3aHMe CTOMATOMOrMYeckux ycmyr, ecri y [llaunexTa
VMEIOTCR OCTpble BOCManuTenbHble UMK WHMEKUWOHHbIe 3aboneBaHns W WHble  MeAuLMHCKuE
NPOTMBOMNOKA3aHWA.

5.10. MaumeHT 06s3aH BbINOMHATE NPeANUCaHA NeYallero Bpadya U CoTpyaHnYaTh C HUM Ha BCeX atanax
oKazaHus MeaULMHCKOM YCIyru.

8. Mopsaok paspeLueHns KOHMIMKTHBIX cuTyaLnii mexay KnuHuKoi v MNaumeHTom

6.1. Bonpocbl, OT3blBbl W MPEAnoXeHwus [TauMeHT MOXET HanpaBuTb M0  3MIEKTPOHHOW mnoyTe
info@kraneksstorn.ru, a Talke B MecceHaxep rno Homepy TenedoHa 8-908-560-11-22. lNpeanoxeHus,
BOMPOCHI paccmMaTpuBaeTcs pPyKOBOAWTENEM KMHUKM B TedeHue 10 pabouux pHel, pesynbTar
PaCCMOTPEHUS MOXET BbiTb COOBLLEH 3afBUTENIO MO 3MEKTPOHHON NOYTe, B MUCbMEHHOM B4, n1bo no
TeNedOoHy.

6.2. B cny4ae BO3HMKHOBEHUSI MPETEH3WM OTHOCUTESbHO Ka4ecTBa OKasblBaeMblX MEAVNLMHCKMX YCryr v
(Mnn) kK paboTe COTPYAHNKOB KITMHMKM, MaLMeHT (ero 3aKoHHbIA NpeacTaBuTeNb) MMEET NpaBo o0bpaTUTLCS
K PYKOBOAWTEMO KIMHUKM MMM afMUHACTPaLMM KIMHWKA C  MOSICHEHMEM KOHKPETHOW  cuTyauum
HEVCNONHEHMSA KIMHWMKW CBOMX 0Bs3aTenscTe U Tex TpebosaHui, koTopble MNauueHT npedbsBrseT Ha
ocHose 3akoHa PO «O sawumTe npas noTpebutenein.

B cnyyae, ecrnu UsnoxeHHble B YCTHOM obpalleHnn dakTel 1 obcToaTenscTea OyayT UCTOMKOBaHbI Kak
0B0CHOBaHHbIE (He TpebyioT AOMONHWUTENBHON NPoBepKu) OTBET Ha obpalleHune ¢ cormacus MaureHTa
MOXeET ObITb faH YCTHO B X0A4e NMU4YHOro nprema.

B nNpoTviBHOM Cfly4ae npeTeH3us nogaeTcs B MMCbMEHHOM BUAE Ha UMSA PYKOBOAUTENS KIMHWKA HAPO4HO,
MOCTOBbLIM OTMPAaBMEHUEM WV Ha 3neKkTpoHHyl noyTty info@kraneksstom.ru. MNMucbmeHHoe obpalleHue
nopnexut obssaTensHOW perucTpausi B MOMEHT TMOCTynieHus B opraHusauuio. PeructpupyroTes
oBpalleHns agMVHUCTPaTOPOM KIUHUKMA B COOTBETCTBYHOLLIEM KypHane.

6.3. Cpok paccmoTpeHus obpalueHwii coctaensieT 30 gHER, B 3aBUCUMOCTM OT KOHKDETHOW CUTyaLuu.
Bonpochl CBA3aHHbIE G MEAMLMHCKON MOMOLLBK PaccMaTpyBaloTes B KpaTyailme cpoku BpauebHou
KOMWUCCHEN UM YNONHOMOYEHHBIMW NUL@MUW KITMHUKW.

6.4. PesynbTaT paccMoTpeHusi npeTeHaun BpayebHoi Komucenen odopmnseTtca [NpoTokonom, BHOCUTCA
B MEAMLIMHCKYHO JOKYMEHTaLWMIO 1 MOXET ObiThb BblgaH Ha pyku MNauneHTy rno ero NMCbMEHHOMY 3anpocy.
6.5. MUCbMEHHbBIV OTBET MO CYLLECTBY NOCTaBMNEHHbLIX B 0BpalleHny BOMpocos, NMPeTEeH3UA U O NPUHATbIX
Mepax HanpaBnsaeTcs 3asBUTENMO N0 MH(OPMAaLIMOHHLIM cucTemMam oBLLIEero Nonb30BaHNUA UMK NOYTOBOMY
agpecy, ykazaHHomy B obpalleHuni.

6.6. B cnyyae, ecnu B NMWCbMEHHOM obpalleHun He ykasaHbl haMunua rpaxaaHuHa, HanpaBuBLUETD
obpalleHune, Unm NoYToBbLIA aapec, No KOTOPOMY LOMKeH ObiTh HanpaBneH OTBET, OTBET Ha obpalleHue
He faeTcs,

7. MNpaBuna npegocTtasneHnsa nHopmaumm 0 COCTORAHWM 340p0BbA [NaLmueHToB

7.1. WHdopmMaums O COCTOAHMWM 300pOBbA npegocTasnsetcs [lauveHTy nuM4HO B [AOCTYMHOW,
COOTBETCTBYIOLWEN TpeboBaHUAM MEAULMHCKOR 3TWKW W AeoHTonoruM dopme rnevawym Bpaqom. Oxa
[JO/MKHa cofdep)XaTb CBefdeHWsi O pesynbTatax obcnepoBaHus, Hanuuuw 3abonesaHusi, AuarHose U
nporHose, meTogax obcnefoBaHWsA W INeYeHWs, CBA33HHOM C HUMMK PUCKE, BO3MOXHbLIX BapuaHTax

MeaULUWMHCKOro BMeLwaTenbCcTBa U UX MOCNedcTBUAX, a Takke O pe3ynbTatax NPOBEAEHHOIO JIEHYEHUA W
BO3MOXHbIX OCITOXHEeHWUAX.



7.2. HdhopmaLms 0 COCTOSHWUM 300POBbSA He MOXeT ObiTb npegocTasneHa MauueHTy npotue ero sonu. B
criyyae HebGnaronpusTHOrO MPOrHo3a pasBuTUA 3abonesaHus MHMOPMauus JormkHa coobujatbcs B
[envkaTHon cdhopme MauueHTy unu ero cynpyry (Cynpyre), ogHOMY W3 Brv3KuxX POACTBEHHUKOB (OEeTAM,
POAUTENSIM, YCBIHOBIIEHHBIM, YCbIHOBUTENAM, POAHBLIM Dpatbam ¥ POAHBLIM CEeCTpaM, BHyKam, AefyLikam,
BabyLkam), ecnu MNaumneHT paspelunn cooblaTtb UM 06 3TOM W (M) He OMPeaenu MHoe UL, KOTOpoMy
AomkHa OblTb NepegaHa Takaa nHbopmaums.

7.3. WHdopmaumsa, codepalascs B MeAULMHCKON [OOKYMEHTaLuy, COCTaBrnseT BpadebHylo TaiHy W
MOXET npenocTaensaTecs 0es3 cormacusa [laumMeHTa WM ero 3akOoHHbIX MpeAcTaBuTenel TOmMbKo Mo
OCHOBaHMWSAM, NPEAYCMOTPEHHbIM AEACTBYHOLLMM 3aKOHO4ATENLCTBOM.

8. MNopsaoK Bbl4aqy CNPaBokK, BbIMNUCOK U3 MeANLMHCKOM AOKYyMeHTauuy MNauneHTy unv nHbiM nuudam

8.1. MNopsAaokK BblAa4yn OOKYMEHTOB, CMPABOK, BbIMMCOK M3 MEAVUMHCKON AOKYMEHTaLuK, pernameHTnpoBaH
AENCTBYHOLLUMM 3aKOHOA4ATENbCTBOM.

CripaBku, KON MeAMLMHCKUX LOKYMEHTOB, OTpaXatoLime COCTosiHWE 340poBbA MNalyeHTa, v BbINUcKN 13
MEAWLMHCKON  KapTbl, ABMNAWEACs CODCTBEHHOCTbIO KMAMHWUKA CO  BCEMWU TMPUIMOXEHUAMU U
PEHTIEHOBCKMMIM CHUMKaMM, CAENaHHbIMU B KIMHUKE, NMPefoCTaBNAnTCA rpaxaaHam B TeveHve 30 aHen ¢
0aTbl Modayn 3anpoca Ha WMSA PYKOBOAWTENs KivHWKM. Bce pokymeHTbl, copepxaline AaHHble o
300p0BbE NaumeHTa, MoryT 6biTb BblAaHbl NpY NpeabABeHU JOKYMEHTa, Y40CTOBEPSAIOLLEro

nuyHocTb, nubo nuyHo [MauweHTy, nmbo HasBaHHOMY WM npy 3akmioydeHun [orosopa nuuy c
ohopMnEHMEM PaCnNCKW B MOMyYeHNN.

8.2. CnpaBKku BbIgAKOTCA flevallum BpadoMm WNM ApyruMyu Bpadamyu, MPUHUMaKLLIMMK y4yacTve B
MeauUMHCKoM obcrnefoBanuy, NevYeHnn nauneHTa Ha OCHOBaHWKM 3anvcei B MeOVLIMHCKON LOKYMEeHTauun
nauveHTa U MOTYT COAEepXaTb Credyrlme ceefeHus: o dakrte obpalleHuns nauveHTa 3a MeauLMHCKON
NOMOLLbK; 00 OKasaHuvM NauMeHTy MEeOWLMHCKOM MOMOLLM B MEOWUMHCKON opraHusauuu; o dakre
NPOXOXAEHUA TPaXKAAHVHOM MEOWULIMHCKOrO 0BCresoBaHns 1 (Mnun) neveHus; o Hanuydum (OTCyTCTBUM) Y
nauveHTa 3abonesaHus, pesynbratax MmeauumMHckoro obcnegosanuns u (Mnv) nedeHus; ob ocsoboxaeHnn
OT nocelwleHns 0OpasoBaTenbHbIX W WHbIX OpraHv3auvi, OCYLUEeCTBMEHWA OTAerbHbIX BWAOB
AeATensHOCTH, y4ebbl B cBA3W ¢ 3abonesaHnem, COCTOSHUEM; UHble CBEAEHUS, UMEIOLLVE OTHOLLEHWE K
COCTOSIHMKO 340P0BbA NaLMEHTA U OKasaHUK naumeHTy meauumHckon nomolum B 3A0 «CL KPAH3KC».
8.3. CnpaBksn oOopMNAKTCA B MNPOM3BCMBHOA GQOpME C MpoCTaBreHWeM LWTamna MeguuMHCKOW
opranusaumm Ha 6naHke 3A0 «CL| KPAH3KC», nognuceiBaoTes BpadoM, 3aBEePSAITCA NeYaThio KITMHWKW.
8.4. CnpaBky AONns HanoroBol WHcrekuun no Bosspaty HAPJIT 3a meguuMHCKue ycryri BbloaeT
agMUHUCTPaTOpR opraHm3auum B TedeHme 30 gHen nocne obpalyeHuns.

9. OTBEeTCTBEHHOCTL 32 HapyLUeHne HacTosawwmx Mpasun.

B cnyuyae HapyweHnusa lNauveHTtamm v NMoceTutenammn HacToAWwmMX NpaBun COTPYAHUKK KIMHWKW Bripase
AenaTtb MM COOTBETCTBYIOLLME 3aMe4YaHns W NMPUMEHATb WHble Mepbl BO3AEWCTBUSA, NMPefdyCMOTPEHHbIE
OEVCTBYIOLWNM 3aKOHO4ATENbCTBOM.

BocnpenatcTBoBaHWE OCYLUECTBMEHUIO MPOLEcca OKasaHUA MeLMLMHCKOMW MOMOLLW, HeyBaXeHue K
paboTHMKaM, nauueHTam u noceTutensam KrvHUKM, HeucrnonHeHWe 3aKOoHHbIX TpeboBaHWuii paboTHUKOB
KMUHUKLA BREYeT aAMWHUCTPATVBHYK OTBETCTBEHHOCTb, NPEAyCMOTPEHHYK 3akoHopatensctsom Po.
HesbinonHeHwe MNauneHToM pekoMeHOaunii 1 HasHaYeH NneYallero Bpada KsanuguumpyeTesa Kak oTkas
OT MOMyYeHUs MEeAWLIMHCKUX YCryr, KOTOPbIN ABMSETCA OCHOBaHWEM AN PacTOPKeHWs Mo uHuumaTvee
MauneHTa foroBopa Ha okasaHWe MNaTHbIX MEAWLMHCKUAX YCIyT.



